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Capacity Development Programme on “Effective Communication &

Soft Skills” for the non-teaching staff
Name of the event

21% May 2020

Date of the event

Sharda University (Online Platform — ZOOM)
Location of the event

Internal Quality Insurance cell (IQAC), Sharda University along with
Sharda Skills organised a Capacity Development Programme on
“Effective Communication & Soft Skills” for the non-teaching staff of
Sharda University on 21" May 2020.

Objectives of the Event:
o Leamn the 7c(s) of communication and 5 different types of

communication styles
¢ Understand and apply the role of verbal and non-verbal

Event Caption/ Conference communication
Summery s  Help communicate their message in an effective and engaging way
for the recipient.
e To always use accurate language and speak with a sense of logic
and reason

e To inspire and motivate yourself and others
e To build and maintain interpersonal relationships.
e To make meaningful/appropriate decisions
e To enhance effective, efficient, and higher performance
¢ Inculcate teamwork

“Barriers Break” when people talk; this ageless Chinese adage has asserted|
the significance of “‘communication skills” since times immemorial.
India continues to evolve and become increasingly custom centric, the
Notes, Highlights & dialogs ecessity to focus on “soft skills” is a raging need now.
with representatives, is training program asserted the significance of effective communication
speakers, and exhibitors d soft skills and how these specific skill sets can help you evolve and
ucceed in life.
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Rajesh Kumar (SUSET Executive Assistant-Sr. Scal
Rakesh Kumar
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Gajendra Singh

Harish kumar

Himanshu Juyal (SHSUN Technical Assistant)
Juhi Jain

Karishma

Kaushal Raghav (SUSLG Lab Assistant)
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© Participants (55)
Q Find a participant

m Dr Pallavi Sharma (Host, me)
Prasenjit Sinha (SHSUN Sr Manager - Content Solutions)

316472

=]

Jitender Prasad

Riyazuddin Saifi

Sudhakar

Sumita Sinha
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Anchal Bhat (SUPHA Executive Assistant)
Anil Singh

Ashish Sonkar
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ashutosh upadhyay

Beena Kashyap
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Ram prakash tiwari

Rishu Sangal (SUSOL Sr. Executive Assistant)
Riyazuddin Saffi

Rudra narayan

Rupak Atin Sharma (SCADMS Technical Assistant)
Saba Khan (SADMS Executive Assistant)
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Sunil Kumar (SUSLG Technical Assistant)
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